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If you want to know more about local services that might be helpful for people on the 
autism spectrum, it can be difficult to know where to begin. This guide has been created to 
help you get started to find out which services are available in your area. 
 

Adults and Children 
 
How to Get a Diagnosis of Autism 
If you are concerned that you or your relative is on the autistic spectrum, or someone has suggested it 
to you, contact your GP. Take along notes of things which are causing you concern. Ask any staff or 
professionals involved with yourself or your relative (eg: teacher, health visitor, support worker) to put 
in writing to you any concerns they have, so that you can take these with you too. Ask the GP if you or 
your relative can be referred for assessment. If you are refered to another professional, find out what 
to expect so that you can prepare yourself. Try to take someone with you to the appointments so that 
you feel supported. If you have any questions about any of the above, ask the professionals to explain 
the process to you. 
 
The Local Autism Directory (LAD) 
The LAD is a direct response to people’s request for an online one-stop-shop of information across 
Hampshire and the Isle of Wight. It helps to connect the autism community, professionals, employers 
and service providers and help them access autism information all in one place. The LAD provides 
online information about many local services including support groups, activities, schools, employment 
and housing. It also highlights developments taking place across the county and neighbouring regions 
and has clear and simply written autism research articles.  
Web: www.autismhampshire.org.uk/local-autism-directory/ 
 
Commissioned Autism Services in Southampton 
The leaflet accessed via this link gives information on the three autism services commissioned in 
Southampton, together with how people are able to make referrals.  Weblink 
 
Southampton City Council Autism Support Service 
This commissioned service is provided by the Community Access team from Autism Hampshire. They 
offer support for children and adults in Southampton on the autism spectrum, their families and 
professionals. The support service provides help pre, post and during diagnosis, offering advice, 
guidance, support and signposting.  
Tel: 02380 766162 Email: communityaccess@autismhampshire.org.uk  
Web: www.autismhampshire.org.uk/how-we-can-help/information-advice/ 
 
Autism Hampshire 
Autism Hampshire is a local charity which delivers high quality services that meet the diverse needs of 
people on the autism spectrum in Hampshire and the surrounding area. They provide autism focused 
Training, Domiciliary Care, Supported Living Services, University Mentoring and a Community Access 
Team that responds to an average of 12,000 requests for information, advice and support each year. 
They also provide a free book and resource lending service and the autism alert programme resources. 
Tel: 01489 880881 Email: info@autismhampshire.org.uk 
Web: www.autismhampshire.org.uk/ 
  
Southampton Information Directory (SID) 
The Southampton Information Directory (SID) is an online directory of services in Southampton.  
Web: sid.southampton.gov.uk/kb5/southampton/directory/home.page 
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National Autistic Society 
The National Autistic Society are the leading UK charity for autistic people (including those with 
Asperger syndrome) and their families. They provide information, support and pioneering services, and 
campaign for a better world for autistic people.  They provide a helpline for impartial, confidential 
advice and support on autism for anyone affected by, or researching autism.    
Tel: 0808 800 4104  Web: www.autism.org.uk/ 
 
National Autistic Society, South Hampshire Branch 
The South Hampshire Branch is a self-funded branch of the National Autistic Society and run entirely by 
volunteers. They provide a variety of services across Hampshire and Southampton including a parent 
support group in Bishopstoke, family youth club in Chandlers Ford, children’s social group in 
Southampton, adults and older teenager social group in Southampton, access to teenage youth clubs in 
Fair Oak, Hamble and Hedge End, resource library, contact with other local support groups and access 
to a wealth of advice and information.  
Tel: 07767 618325  Email: shants@nas.org.uk   Web: www.shantsnas.org.uk 
 
Adults 
Southampton Advice and Representation Centre Ltd (SARC) 
As a registered charity with the Advice Quality Standard mark, SARC specialise in: welfare benefits and 
employment law advice. Their service is free, impartial and confidential. They provide a full service, from 
simple form filling, to representation at social security tribunals, employment tribunals, and beyond. 
Their team of friendly, motivated and specialist advisors, work hard to ensure that you get the help you 
need providing quality advice and representation in welfare benefits and employment. 
Tel: 02380 431 435  Email: admin@sarc.org.uk 
Web: https://sid.southampton.gov.uk/kb5/southampton/directory/service.page?id=snDcrj1oCY4 
 
Children and Young People 
Southampton City Council Local Offer 
This website has been co-produced with parents, professionals and young people. It is a single place for 
you to find up to date information about services and support for children and young people with 
special educational needs and disability aged 0-25 in Southampton.  
Tel: 023 8083 2842, Email: send.pathfinder@southampton.gov.uk 
Web: sid.southampton.gov.uk/kb5/southampton/directory/home.page 
 
Buzz Network 
The Buzz Network is a free group and service for Southampton parents/carers of children with 
disabilities/special needs age 0- 19 years old. It is funded by Southampton City Council who work closely 
with the A-buzz parent carer forum to ensure the services are meeting parents' needs. Members have 
access to four main services: personal liaison coordinator for advice and information, regular 
newsletters, specialist play schemes and access to afterschool clubs/ stay and play. 
Tel: 023 8083 2069   Email: cypis@southampton.gov.uk  
Web: https://sid.southampton.gov.uk/kb5/southampton/directory/service.page?
id=0ovhp5ztIRo&amp;localofferchannel=0 
 
Southampton Information Advice and Support Service (IASS) 
The main aim of the IAS Service is to empower children and young people with special educational 
needs/disabilities and their parents/carers to make informed decisions about education, health and 
social care. IASS are a free confidential service, accurate and neutral information, they will let you know 
what to expect from a school/ colleges and the local authority, help you understand your rights and 
responsibilities, support you so that your views are heard and understood and support you at meetings 
Tel: 023 8055 7607 or 02380 582 110 Email: ias@southamptonmencap.co.uk 
Web: https://www.southamptonsendiass.info/ 
 
Carers in Southampton 
Carers in Southampton is a free service for adults who give their time, unpaid, to look after a family 
member, friend or neighbour with additional support needs.   
Tel: 023 8058 2387 Web: www.carersinsouthampton.co.uk/ 
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